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SAFETY AUDIT
INTRODUCTION


The Association first developed this audit for gliding clubs in 1999. It now forms part of the Association’s overall Safety Program as detailed the reference documents
 all available on the Association website. Safety Audits have been used for many years in industrial companies to assess their performance in safety and operational areas. Auditing is increasingly used to assess the performance or degree of success of processes and procedures such as design methods. Moreover, safety auditing is used in inter-company competitions. This audit is to enable a club to assess its overall procedures and methods, particularly as these affect their operational safety. 


The benefits of this audit will depend upon how it is applied, and how the club members view the process. The audit may be used, for example, to enhance safety awareness at the club, and to help assess and if needed, to modify its procedures as it pertains to the flying operation and ultimately to safety. 

BACKGROUND


Safety is not only up to the pilot as he or she climbs into the cockpit, but is a continuing concern for us all. Whether or not we believe that the pilot is the person responsible, how can all pilots have an influence on the maintenance of the aircraft, of the runways, and even of the training and standards to which the new pilots are taught? These and other facets of our sport can be verified and checked through an organised examination of the club’s procedures and methods, of the safety of the operation, and of the many activities that go on at a club. On the basis that we can improve, whatever the current reasons for our incidents and accidents, it has been shown that an internal audit within a club will help improve safety awareness and hence safety itself.


Having finished the audit, the club should keep a copy signed and dated, in a safe place. One current copy, filed with the Association’s national office, was a pre-requisite for joining the Association’s group insurance scheme. It now forms part of the Safety Program requirements for all clubs, whether or not the club is in the group insurance scheme. 


It is very strongly recommended that a good number of pilots take part in the audit. If the audit were restricted to one or two people, these would be the chief beneficiaries. The balance of the pilots in the club may benefit, depending on how aware they are of the audit and whether or not they are buying-into the audit in the first place! Hence it is important that the leaders and executive of the club first promote the audit, and then actively support its completion. The auditors should be asked to form a team and would for example, include a person from another club when an external audit is required. The outside person does not necessarily have to be a glider pilot, but someone familiar with auditing processes would be an advantage. The team would examine the various aspects of the operation, providing assistance to each other and receiving assistance from other club members as needed. 


If you would like assistance from the Association, please contact the National Office or any one of the Flight Training and Safety Committee members and suitable arrangements will be made.


We strongly recommend that a signed copy of the completed audit is kept by the club in safekeeping, and that new executive members are made aware of its existence and latest date of completion. If the last audit was completed more than three years ago, a new one should be completed, or the old one re-visited and updated. The Association now requires a club to send a copy of its current, external audit to the Association every three years. 


The next pages are to be used or copied as required. Feel free to do so and to make changes to the text, or additions and deletions that you feel are desirable for your club. 


Flight Training and Safety Committee


2006 June

SOARING ASSOCIATION OF CANADA

L'ASSOCIATION CANADIENNE du VOL à VOILE
Flight Training and Safety Committee

SAFETY AUDIT

.................................................................................................

Name of Club

The club completed this Audit on ……………………...…………….




Date

Soaring Association of Canada
C/o COPA, 71 Bank Street, 7th Floor,

Ottawa, Ontario

K1P 5N2
Copy sent to the Association:  ………………………………………………      











Date                              

NOTES FOR CARRYING OUT A SAFETY AUDIT
Audit Team


Before a safety audit at a club, the audit schedule or checklist should be discussed by the club's direc​tors and within the club. Having decided on the format, suitable people for an audit team should be chosen, having good experience in flying operations and possibly in engineering, for example to cover aircraft maintenance. It is recommended that at least two pilots are asked to form the team, but in the larger clubs more pilots will spread the load and will improve the impact of the audit on the club. The auditor team could for example, include a person from another club, or perhaps someone familiar with the audit concept but who is not necessarily a glider pilot. This is up to the club concerned.


The audit team should compare how the club operates, and should have as an objective of the audit to define whether the club meets minimum standards established by the Association for member clubs or for clubs wishing to become members. A suggested schedule for completion of the audit should be given, but if more time is needed this should of course be allowed, but with limits. The need is to get the audit finished within a reasonable time. Another useful objective is to prepare a checklist of items that need remedial action, with suggested priorities for completion and if needed, a follow-up mini-audit. 


The auditors should go through the audit checklist with other club personnel, in other words the whole club is to be usefully involved. Individual club members will benefit much more than if the audit were to be done confidentially without their input. Sections could be completed at any time before the scheduled completion, which may include an arranged visit by a non-club member. However, the emphasis should be to get the audit completed informally if need be, and not necessarily to a rigid schedule. The purpose of a safety audit is not new; it is presented here as an opportunity to go over with club personnel as many aspects of the club's operations as are thought needed to improve safety overall.

Organisation


Under this heading the club's constitution would be examined, for example, to look at job descriptions of the club officials such as the Chief Flying Instructor (CFI) and Safety Officer. The flying rules and how these are disseminated would be reviewed. The auditors would look at training records such as logbook or student records, appointment or election of CFI and Safety Officer (who are the current holders of the positions?), instructor committee meetings, etc. Publicity, including sending material to soaring magazines such as 'FreeFlight' and 'Soaring', might be ​included. Anything else? Note that the only position required by the Canadian Air Regulations in a training unit or organisation is that of Chief Flying Instructor. The person in this position is responsible legally for the flying operation at that location and hence club rules and the training program, etc., are legally this person’s responsibility. He or she may give authority to others for certain parts of the operation, but the responsibility for what goes on at the club cannot be delegated, it remains legally that of the CFI.

Insurance


Is the club insured? How? As a group through the Association, or individually? If not what are the arrangements for liability coverage, and are passengers insured? Is field and building insurance included? What checks are there for private owners’ insurance, and does the club specify minimums for hull and liability coverage for them?

Flying Operation


Communications with flight line and in the case of winch operations, with the winch. What system is used, telephone, radio, or driving from a remote (club house?), phone to the flight line? Is radio used for winch launching, if so is a separate frequency used than the in-air freq? ‘Emergency STOP Signal’ to winch.... what is used if regular system fails?


Accidents require some thought such as: is there an accident reporting-procedure available, where? Do all instructors know what it is? What emergency equipment such as fire extin​guishers and stretchers are there, and how often are they checked? Do the local ambulance and fire services have maps to get to the club?


Are medical declarations for pilots held on file, are records of validity for others kept, are they up to date? Are licence renewal dates kept? For tug pilots also?


Airfield hazards should perhaps be a particular interest as accidents involving wires, grass, etc., have occurred over the years, and we become lax about them. Small bushes have a tendency to grow; we become ‘used’ to them, but should they be trimmed or cut down again?

Instructional Program


The auditors should check the syllabus; is the Association curriculum being followed, what training records are kept, can one instructor easily understand what level a stu​dent has reached, etc? Are instructor’s meetings held regularly, is safety training formalized, what checks are carried out by the Chief Flying Instructor to ensure adequate stand​ards are maintained? See note above about Chief Flying Instructor role and the Aviation Regulations.


Are any regular arrangements made for getting weather information? How is it disseminated? Who is delegated in the absence of the CFI to shut down the operation when minima are reached, winds get too strong or storms approach? 

Cross-country Flying


Are check sheets available for field selection training (see also the lists in the “Student Training Log Book”, available from the Association), for off‑field landing checks, are pilots "authorised", to what standards and by whom prior to flying cross‑country?


Are aerobatics taught, by whom and who may authorise them in club machines? 


Spin training. What aircraft are used for this, and is it a generally taught lesson or only "when the student is nearly ready for solo"? 


Sending pilots off for their first solo is a ​particularly responsible activity; there have been some fatalities on first solos in past years. What criteria are ​applied (weather, student fatigue, etc.), by whom, and who are authorised to send pilots solo within the club? Does your club require use of radio for first solos, for example, even under "receive only" operation? Give this serious thought.

Aircraft


Aircraft maintenance? How are defects handled and if necessary how is an a/c shown to be unserviceable to club members? Are all cockpit placards in good shape; are glider manuals or handbooks available to all pilots, where? How can a pilot easily verify that the DI has been done?


Do pilots report heavy landings, is this a generally known requirement? If fitted, are oxygen systems subject to regular servicing? Do club members carry out some maintenance? Under what arrangements, etc? 


Does the club utilize PowerFLARM or FLARM? Are all club aircraft and private aircraft equipped?  If warranted, does the club utilize transponders?

Using the above notes the schedule below may be more knowledgeably filled in. 

SAFETY AUDIT - CLUB CHECKLIST
Reference documents (list manuals, club rule book, operating procedures, etc., that are referred to when carrying out this audit – use extra blank sheets as needed)

1.   CLUB LEADERSHIP AND SAFETY PROGRAM










Answers and Comments

	1.1
	Does club have an organisational manual or constitution that defines executive roles on safety policy, practices, etc? List the roles that include safety-related definitions.

When was the document last amended/reviewed?
	

	1.2
	Does the club have a general policy statement that includes a positive commitment to safety?

Is this statement posted or otherwise available to all members, for example in a rulebook? Describe.
	

	1.3
	Who on the board of directors is responsible for the overall club safety program?

If this person is the Club Safety Officer, does he/she have full board status, as required by the SAC Club Safety Program Standard?
	

	1.4
	Does the club have a written safety program that it follows? Yes/No
	

	1.5
	If yes to the above, does the safety program follow the SAC Club Safety Program Standard? Are the following elements included? [This is not a complete listing] Yes/No.

· senior club leaders’ commitment,

· safety policy statement,

· safety orientation and recurrent training for pilots,

· accident/incident reporting system and follow‑up/analysis,

· emergency preparedness (response plan available?),

· hazard identification and risk analysis.

· formal safety training program and checklist.


	

	1.6
	Does the club have a general policy to discuss safety at all club meetings, e.g. directors’ meetings, monthly club meetings, if held, annual general meetings, etc?

	

	1.7
	How is CFI chosen or appointed? Describe.




Current CFI 
	

	1.8
	Does the club have a Safety Officer and does he/she report to the CFI/directors/president?


Current S.O. 
	

	1.9
	Are flying rules available to all members? How are they disseminated? Describe.

	

	1.10
	Are the rules permanently displayed in clubhouse or at the flight line?  Describe how and where.

	

	1.13
	What is current club membership?

Male:
Female:   


Over 60:               Other members:

Average number of flights in a season?

Any special details?

	


2.  INSURANCE

	2.1
	Is club a member of Association Group Insurance scheme?
	

	2.2
	Is club insured? 

For a/c, for club facilities? 

For liability, how much in each case?
	

	2.3
	Is passenger insurance carried? Amount?
	

	2.4
	How are private owners covered re liability?
	

	2.5
	What requirements does club impose on private owners re insurance?
	

	2.6
	Is field and facility insurance carried? Amount?
	


3.  FLYING OPERATIONS

	3.1
	What system is there to communicate with the flight line from clubhouse? Describe.
	

	3.2
	For winching, what is the system to talk to the winch operator between launches (not the signaling system)?
	

	3.3
	Describe the system used to signal to winch operator during a launch.
	

	3.4
	If radio is used, what frequency?
	

	3.5
	Is this freq. different from in-air freq? What is it?
	

	3.6
	What emergency system is used to stop the winch if usual system, e.g. radio fails?
	

	3.7
	What emergency system is used to stop tow plane if usual signaling system, e.g. wing runner or repeat signaler fails to signal STOP after the "all out" signal? 
	

	3.8
	Are club gliders fitted with radios?

Is a ‘downwind’ advisory made? On same frequency as air-to-air? If different, what frequency is used?
	

	3.9
	Are tow planes fitted with radios, and are these used for air-to-air communications with the gliders being towed? 
	

	3.10
	Describe any safety problems in the past with either tow plane or winch launching signals, and what has been done to address these. Keep in mind problems with noisy cockpits or winches, and problems with radio communications under take-off conditions.
	


4. ACCIDENTS

	4.1
	Are emergency, post-accident procedures available for use at club? 

And do all pilots have ready access to them?

Describe how this is done.
	

	4.2
	Do all instructors know where they are and what they contain?
	

	4.3
	Are club accident-reporting procedures available? Do all instructors know where they are and what is required?
	

	4.4
	What emergency equipment is available? At the flight line? At the refueling point? And at the winch? List them.


	

	4.5
	Is safety equipment checked, how often and by whom? Is there a record card to show this? Is it up-to-date?


	

	4.6
	Do the local emergency services know how to find the field, and to access it? Do they have an up-to-date map of the airfield?
	

	4.7
	Does club encourage pilots to discuss incidents/accidents, and report them? How is this done?  Is this discussion considered useful, by members and by the auditors? Describe.
	

	4.8
	What action is taken following an incident to investigate root cause?
	

	4.9
	What action is taken following an incident to prevent recurrence?

	

	4.10
	Does the Safety Officer carry out an annual (or more frequent) analysis of club incidents, using the Association recommended analysis method? Is this analysis passed on to the Flight Training and Safety Committee? If not, what has or is being done to provide this very useful feedback? Are there any suggestions from the club that could be passed on? Describe.

	

	4.11
	What action is taken following an accident to investigate root cause? Is it discussed with the National Safety Officer, for example?

	

	4.12
	What action is taken following an accident to prevent recurrence? (Accident = injury and cost; incident = no injury or cost but greater or lesser potential for accident if causes are not addressed and preventative measures are adopted)
	

	4.13
	How does the club encourage discussion of incidents and accidents? Detail. 

	

	4.14
	Does the above include aircraft defects and their reporting?
	


5.  LICENSING DATA

	5.1
	Are medical data kept on pilots, such as medical declarations?
	

	5.2
	Are validity dates kept for pilot licenses, medicals, etc, including tug pilots?
	

	5.3
	Are student-training records, for example, Student Progress Log Books, kept on file for future reference? Describe what other reference materials are kept and where, e.g. ground school course details, and who is responsible for their safekeeping? 

	

	5.4
	Are records kept of instructor flight numbers and flight times, both solo and instructing? What actions does the chief flying instructor take with his / her instructors to achieve a balance between solo and instructing times? 

	

	5.5
	Are records kept of updating of instructor endorsements and classifications? Where kept, and by whom?

	

	5.6
	When did any club instructors attend the last National instructor upgrade clinic?

	


6.  AIRFIELD HAZARDS

	6.1
	What approach hazards are there? (List for each runway)


	

	6.2
	What approach hazards could be removed? Is this being planned?
	

	6.3
	What is slope of runway/does it affect approach judgment/aiming point?
	

	6.4
	Do glider pilots tend to land close to runway threshold because the runway is short? On which runways?

	

	6.5
	Is runway wide enough for size of operation? Explain

	

	6.6
	What hazards exist at runway edges? e.g. crops

	

	6.7
	Do crosswinds cause difficult conditions, e.g. due to turbulence/obstructions at sides of runways? Where?

	

	6.8
	On which runways?

	

	6.9
	Is regular maintenance of runway(s) evident?

	

	6.10
	Are there any mobile hazards? e.g. cattle, people

	

	6.11
	What prevents their access to active runways?

	

	6.12
	Are visitors restricted from entering flight line areas?

       By car and on foot? How? Is there a prominent notice for example, signage?

	


7.  INSTRUCTION

	7.1
	Is flying training and winch launching according to an approved syllabus, e.g. Soaring Association of Canada?
	

	7.2
	If not explain what is used.

	

	7.3
	What are ground school arrangements for club?


In the winter? And summer?
	

	7.4
	What flying training records are kept? E.g. student log book (from Association)? Or student progress card?

	

	7.5
	Can succeeding instructor follow the student's progress using above record adequately? 

If not, what makes it easy for an instructor to see what training exercises remain to be satisfactorily performed by the student?

Or that have been insufficiently covered during training? 

	

	7.6
	How often are instructor meetings held?
	

	7.7
	What was date of last instructors' meeting?
	

	7.8
	What safety items are discussed at such meetings? 

	

	7.9
	What checks are done by CFI to ensure all instructors are teaching a standard curriculum and to similar standards?

	

	7.10
	Is a duty pilot/duty instructor on duty during weekend club flying?
	

	7.11
	Is a roster for the above published? Where is it posted?
	

	7.12
	Describe the club requirements for sending students solo.

	

	7.13
	What criteria are used to judge if the student is ready for solo?

	

	7.14
	What criteria are used to judge if conditions, e.g. visibility, wind, fatigue, are suitable for a first solo?
	

	7.15
	Does club require radio (e.g. receive only) during first solo flights?
	

	7.16
	What briefings are given to tug pilot or winch operator before first solos?
	

	7.17
	What intermediate/advanced training is offered post-solo, e.g. for the Bronze badge? Is the Bronze Badge Record sticker used?
What safety training is conducted (initial & recurrent?)
	

	7.18
	And what records are kept of this?

Does the club use Safety Training Checklist sticker provided by SAC?
	

	7.19
	Are check lists (cards) available for type-conversions and cross-country briefings? Is there a formal process in the club for type conversions?

If not, how are these covered and recorded?
	

	7.20
	Are dual checks required for all members annually? How many?

	

	7.21
	Explain criteria for acceptable performance during annual check flights.

	

	7.22
	If no checks required, how does club CFI check competency (flying skills) of pilots?

	

	7.23
	Are all students taught to be spin competent before first solo?

	

	7.24
	If not when is the training given?

	

	7.25
	What aircraft are used for spin training?
	

	7.26
	Who gives spin training? E.g. Class I (senior) instructors only or all instructors?
	

	7.27
	Passenger carrying: what experience beyond license is specified by club for carrying friends only? 

Carrying third parties, i.e. people off the street?

	

	7.28
	What passenger carrying training and checks are required?

	

	7.29
	Who may give passenger-carrying training and checks?

	


8.  WEATHER

	8.1
	Are arrangements made for weather forecasts to be available at the club at weekends?
	

	8.2
	How are these displayed / relayed to club pilots?
	

	8.3
	What weather minima are observed?
	

	8.4
	Who is responsible for ensuring club pilots are adhering to these?
	

	8.5
	Are inexperienced pilots limited from flying under adverse conditions, e.g. strong winds? What criteria are used to make a decision?
	

	8.6
	How are they trained to handle these conditions?

	

	8.7
	Who is responsible for shutting down the club operations when conditions threaten safety?
	


9.  CROSS-COUNTRY FLYING

	9.1
	Describe what off-field landing training is given at the club (see Bronze badge for requirements);

At what stage of training is this given? Pre-solo, post-solo or both?

	

	9.2
	What field selection training is given prior to cross-country flying?
	

	9.3
	What field landing checks / flying checks are required before a first x-c flight?
	

	9.4
	Who are authorised to give such checks?

	

	9.5
	What other requirements, e.g. soaring flights / times, are specified before allowing x-c flights?

	

	9.6
	How are NOTAMS and other restrictions – e.g. controlled airspace and local areas to avoid – posted and / or known to pilots?
	

	9.7
	Are tie-down kits carried by club a/c?

	

	9.8
	Are they available for x-c flights?

	

	9.9
	If there is a controlled airport close by, what notification is given to ATC regarding gliding operations when the club is active?
	

	9.10
	Are pilots encouraged to fly with tracking devices such as Spot? How many used in club? Is method of tracking available at club?
	


10.  AEROBATICS

	10.1
	Are aerobatics taught? By whom?

	

	10.2
	What aircraft are used for aerobatics training?

	

	10.3
	Are aerobatics permitted in club a/c?

If so, when and who authorizes?

	


11.  EQUIPMENT

	
	Winch
	

	11.1
	Is regular maintenance done on the winch? Briefly describe.

	

	11.2
	Is there a set winch operator-training program?

Describe briefly

	

	11.3
	What cable replacement policy is there? E.g. number of launches or cable breaks?
	

	11.4
	What weak links are in use?

Describe the design that is used, and the strengths. 
	

	11.5
	How do pilots ensure correct link is used?

	

	11.6
	When was guillotine last checked? How is this recorded?

	

	11.7
	Is a DI checklist used for the winch? And is the DI recorded in a DI book?
	

	
	Parachutes
	

	11.8
	What is standard policy of club for use in single / two seaters?

	

	11.9
	How are club 'chutes stored?

	

	11.10
	What is packing program/history?

	

	
	Seat Cushions
	

	11.11
	Is energy absorbing foam (EAF) specified for all seat cushions, and is this provided in club gliders? 

Are loose cushions available with non-EAF? If yes, are there plans to eliminate those with soft foam, as this foam is hazardous?  When?
	

	11.12
	Is EAF cushion material encouraged in private aircraft? How?

	

	11.13
	Is club leadership and are members fully aware of benefits of EAF use in gliders?
	

	11.14
	If not currently used, what program is there to introduce EAF?

	

	
	Seat Ballast
	

	11.15
	Describe how extra weight (ballast) is provided in club a/c?

	

	11.16
	Can the ballast be properly secured in the cockpit so that it will not move forward under sudden deceleration, or in flight under negative 'g'.

Describe how this is done in each aircraft type.
	

	11.17
	Are lightweight pilots specifically instructed on the dangers of not carrying extra weights, and of inadequately securing the ballast?  How?
	

	11.18
	Is there a recommended minimum pilot weight suggested for inexperienced pilots in club aircraft?

If so, list these recommended pilot weights for each aircraft type.
	


12.  AIRCRAFT AND AIRWORTHINESS

	12.1
	List club gliders and tugs here and give ages and hours of each, with estimate of annual hours. Use extra page as needed.
	

	12.2
	Do all club aircraft carry required documents? 


Are they up to date?
	

	12.3
	How does club ensure aircraft with defects are not flown?
	

	12.4
	Are all glider cockpit placards and symbols (e.g. signs –pictograms – indicating control position) accessible where required, and are they in readable shape? 

And in tugs?
	

	12.5
	Are pre-takeoff and pre-landing checklists available in glider and tug cockpits, and are they legible?
	

	12.6
	Are gliders and tugs in good shape/clean, etc?
	

	12.7
	Where are aircraft flight manuals/handbooks stored and are they available to all members?
	

	12.8
	Are all glider pilots aware of the location and availability of glider manuals? Ask some newer members.
	

	12.9
	Describe the training/checking out of new tow pilots that is given before they tow for the first time at the club.

	

	12.10
	Give the club minima for required experience for a new tow pilot.
	

	12.11
	Does the above include any glider time, and if so describe what is involved.
	

	12.12
	Do tug pilots know of the location and availability of tow plane manuals and defect/snags book? 

Describe where they are stored.
	

	12.13
	What weak links are in use on the aerotow ropes?

Describe the design that is used, and the strengths. Describe how the strength was determined. 
	

	12.14
	Describe what is required by glider pilots and tug pilots to report unusual events such as heavy landings, excess 'g' loads, flight control anomalies?

Is this requirement documented or posted? In both cases, where?
	

	12.15
	Are all pilots required to report these events? If yes, how?
	

	12.16
	Older club a/c. Due to their age are any special maintenance efforts made to ensure their continued safe operation?
	

	12.17
	If so, describe these.
	

	12.18
	Oxygen systems. What servicing is carried out on club equipment? How often?
	

	12.19
	What maintenance is carried out by club members (owners) and if so under what arrangements with qualified professionals (e.g. AMEs)? Detail what is done here and how this is controlled. 
	


13.  FACILITIES

	13.1
	Are planned inspections carried out, e.g. on:

‑ hangars and associated equipment? ‑ tie downs,

‑ fuel storage equipment, ‑ roads and field?

‑ electrical equipment, incl. camping outlets?
	

	13.2
	What checklists are available / used for the above?
	

	13.3
	How often are these inspections done? And when was last such inspection carried out?
	

	13.4
	Are records kept of such inspections? If so, where?
	


14.  FIRST AID

	14.1
	Are tel. numbers, addresses for emergency services listed? In a readily accessible place? Describe.
	

	14.2
	What percentage of members are first-aiders, medical doctors?
	

	14.3
	Is a current list available and posted? 

Where?
	

	14.4
	What first aid equipment is readily to hand? List

Where is it kept?
	

	14.5
	Are club members aware of the location and availability of safety and first-aid equipment and materials? 
	

	14.6
	When were the equipment and materials last checked?
	


15. FLARM and Anti-Collision Devices
	15.1
	Are all club gliders equipped with PowerFLARM or FLARM?
	

	15.2
	Are privately owned glider all equipped with FLARM?
	

	15.3
	Are all tow planes equipped with FLARM?
	

	15.4
	If all aircraft are not equipped what is the plan to fully implement?

Are Transponders used in club aircraft?
Towplanes?

Gliders?

Private?
	

	15.5
	How does the club assess the threat for glider to glider conflicts, conflicts with GA, or conflicts with commercial airlines?
	

	15.6
	Any other anti- collision devices used such as strobes?
	


16.  CERTIFICATION
This audit was carried out on 
......................................................

By the following persons:   
.................................................................................






.................................................................................






.................................................................................

 




.......................................................
.............. 







         President
                   
date

SOARING ASSOCIATION OF CANADA

L’ASSOCIATION CANADIENNE du VOL à VOILE

71 Bank Street, 7th Floor,

Ottawa, Ontario

K1P 5N2
sac@sac.ca
� EMBED Word.Picture.8  ���








�	National Safety Program 








1
14
15

[image: image2.wmf] 

_1192564563.doc
[image: image1.png]





SAC - ACVV












